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Unyu hnnpjwoh aywunwlu £ puuly hwpgniyuunmwujuwu
wnpunwhwynnn  fjunupwjht wiwmbtpp wugutignt gnpéwpwp
hwpguqpnygubipnid: Snpéwpup fununypu, punphwunip wn-
dwdp, b gnpswpwp hwpgugpnuygp (wjunthtin® ¢£8) dwuiw-
Ynpuytiu, nhwnnd Gup npybiu |nYnunhy, hynyninhy, wytpn-
Uninhy wlwmbph dhwuunipiniu, npntin Juplnpynud  funuw-
Yhgutiph hwnnppwygulwu tywunwlu ni dnwnpnipiniup,
huswbtiu twl gnpéwpwputiph utipgnpénipiniup juwpwuh hb-
wnwqu punpnipjwt b gnpénnnipniuubph ypu: 48 fununyph
hunnpnuljgujuu junuwuwph opowtwlubpnmu juwnwpyusé
funupwjhu wywmbph Ybpniénipiniup pny; L wwhu yupgt,
np hwpgniywunwujuwu fjunupwhbippnid wnwugpwjhu upln-
pnipiniu £ unwund wytipinynighwu: Unya wpfuwwnnipyniuncd
pugwhwyunynid ku 48 fununypnid wnwyt) hwunhwnn funu-
pwhtu wywbpp, npnup Jhpunynd Gu npybiu wtippnninhy
wqnbignipjut hwuubnt dhong: MbEpnynunhy wqnbgnipniup
gnpéSwpwp hwupgwqpnygnid gnpéwpwph funupwhu wnbiph
uhongny uywnnnutiph Gupwghwmwlgnipywi, dnptinh, hnyqbi-
ph, Yupshph, punpnipywt b htnhwnnpnuygufwu Jupph
guwulwih thnthnfunipyniuu L:

Lhduwpwntip. gnpéwpup hwpguqnpnyg, funupwght wy-
wtp, whpnynunhy wqnbgnipiniu:
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‘Uhipwonipjniu

fvnupwht wynbtph mbtunipniup gnpdwpwp fununyph ntuntduwuhpnip-
jwtu ppowtwutinnid wnwoht wuqwd Yhpwnyly E 1980-wlutinht, tipp utip-
qunpp hwnnprulgulut nipg futnhputip bp wnwewgply puhlubtph U ny
puhlutiph dholi wpjuwmwyuwypmd unyuhuly wyju nbypnd, Gpp jhpwnynid
Ep dhbiunyt (kigmt’ wugtptup (Drew, Heritage, 1992, Bargiela-Chiappini, 2009,
Fox, 2009): UWuhpwdtipwnnipiniu Lp wnwowgh] gnpéwpwp funupp nhunwpybg
ns ph unuly nYninhy, wyle hjnyninhy b whpnyninhy dwupnuwyutpned,
pwuh np fununnh Ynnuhg wuniyph wpunwpbkpnudp b punhdwunmh hdwgnip-
mniup pwjwpup yuwydwu sbht Jupnn huly hwugtiwgph dhpn puupdw,
husytiu twl fjunuwhgubtiph hwnnpnugujuwu twywwmwlubph hpugnpodwu
hwdwn: SGnpoéwpwp hwupgugpnygnid, npp hwunnpnugdwa jnipuhwwnmniyy
npulinpnid B gnpbwipwp hwnnpnuygdwu nwpunbuwly, wnwotuwjhtu wjw
tiu Unynmd wybpnyninhy wnu n yhpnynunhy wgnbgnipmiup: Lwgwu, tpp
hwnnpnuwlygynnh funupp ninnjwé £ hwupnipjwun, wuhuwp L wudhowwtiu
guwhwwnty funuph whpnyninhy wqnbtgnipiniup, pwuh np whpnynighwu
vdhwuquudhg sh gnpénd unyuhul wyu nhypnid, Gpp juupwup wdpnn ony hu
nuunud £ fjunupwjht wywmh hynyninhy hdwuwnp, husybiu twbe wyu yuwn-
dwinny, np wtpnnunhy wlnh htimbwupny hwugtiwntiptinh Jupshph, nhp-
pnpnpuwt thnthnfunipjniup himghtinb wmtinh niutignn gnpépupwg L: husulk,
G£8-h nbiypnid utinuyhu SS ninpunh qupqugnidubipp pny; Gu wmwhu hbn-
Ul @48-hu b wudhowwbtiu puptingl] hwupnipyuu dbjuwpwunipyniuutinn
wingwig, wjuhupt' huwpwynp | nupdab] huwpwynphuu snin wnbuul) wbip-
Intyghuwyh wgnbgnipiniup phinig qnun Jupshputipn dbwynpybne thnyned,
hus—np wnnidny quwhwwnty pugwhwyn jud pnquplyyws yhpninunhy wy-
wnh hwonnyuwonipjniup Jud dwfunnnidp: 48 nhuljnipuh hwunnpnuyguljuu
Junwwwnph opowuwlutipnid juunwpwéd funupwihtt wymbph dtip ytipnt-
onipintup pny K wwhu wupgtl), pt hwupgniyuunmwufuwu fjunupwhbipenid
np wywtiph dhongny tu gnpéwpuputipp hwutunod yhpnynunhy wgnbgnip-
jw, np wlywmbptu b wowyty Yhpwnwlwu b wpryniawgbn ayunwunimn -
Jwoé hwnnpnuwlgwlwu gnpépupwg b 48 fununyp dbwytpwh)hu:

Utipnn

Cwpgniyuunwufuwu wpnwhwynnn funupuwght wynbph htimwgnunip-
niup Juunwnyby b jkqugnpowpwiuwuu ybpnionipjuu dbpnnh dhongny:
fonupwjht wywntinp puuyly Gu $L8-h funnigwodpwihu hwunnpnuljguljuu
pnpnp thnytipned: W thngbipu G0 we uyhgp® nnonyyuh junup b utipfuywgnid,
p. hhdtwjuwu dwu’ mtntuunynipyuu hnfuwtwydwu U gjfuwdnp hwpgbph
pltwpyuwu thniy, npnud Jupnn Gup wnwudtwguty dh pwh thnybp® wpow-
hwynywé unp hwpgtiph wbupny, q. wjwpn® hwdwu jud bqpuhwiagdwu
thniy:
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Upnyniuputip b puuwpynid

Gnpowpwtmu Equpwiunipjuu npwnpnipjuu Jhunpnunmd guuygnid
L fJunupuyhtt wntiph Yhpwnnipintup hwnnpnuyjgujuu thnfugnponiutintpjwu
pupwgpnid, wju £ funupp pwpwnptihu hwnnppuygynnp npwuny fiug gnp-
onnnipintu | Juunwpmd b fus tyunmwy B hbnwwunmd, himbwpwp wyu
wnmtiuwuniuhg funupp nhunynid £ npytiu tyuunuwjuninnyuws wyum: Lwnnp-
nuygdwu guuljugws unnt] hp Junniguspnid niuh wyuwyhuh wwnpptip, hus-
whuhp Gu flununnp, funuwyhgp, wpnwptpguws wunypu nt hwuqudwupubipp:
fununnuijuu wjmbph mbunipniup wju wdkuht hwygnd £ awlc fununnuijuu
wlnh tywwnwlu nt wpyniupp, husytiu twl wnwuduwgunid £ funupwyhu
wlwbiph tptip thnfujuwwygyus dwhwpnwlubn® phnuphy, pynhniph, wbp-
mynuphy, npnugny wugunid E guujuguéd funupupug:

Lunhwunip wndwdp, funupuyht wmbpp gnpowpup nhuljnipuh nyninhy
U hyniyninpy dwupnuyutpnid hwdwpnid Gu hwonnyws, tpp jununnh
niutigwd dnwnpnipiniup hpwuwuwgynid L, b wujwoéop junuwlgh hwdwn
nununtd E hwuljwuwh, husybtiu awbe punniuth: $48-nmud, npp nhuynud |
npwtiu nyninhy, hjnyninhy, wipnininhy wlywmbph dhwuunipiniya, jup-
unpynud L junuwhgutinph hwnnpnuyjguwjut tyuwnwlju nt dnwnpnipiniup,
huswytiu twl gnpdwpwpubtiph Wtipgnpénipiniup jJuwpwuh htlnwguw punpnip-
jwu b gnpénnnipinituutiph ypu:

buswtu gnyg £ wwjhu dbp Jbpnismpyniup, 448-u, npybiu Juuny,
uljuynid | funuwhgutiph thnfjuunwna nnonyuh Lpuypbuhy/ wpmwhwynsw-
Juwtu funupwyhtt wlnny b pwpniuwynid Gpwunwghnnipjuu wpunwhwjn-
swljwu funupwhtt wiuny: $£8-nd nnonijuh funupwiht wywmh hpnYninhy
huwunnp hhduwuwund wpnmwhwymynmd § jkguljuu hmbyw) jupépunmhp-
wuwyht wpmwhwynnipiniuubtipny® Good morning/ afternoon/ evening/, Hi. Hello,
I am honoured to be here. [ salute you. [Fuph wnunfnip/ fluop/ kplyn: inoniyu:
Fuwpl, hud hwdwp dbo wuaphy F uwyuipbin jhubly: nonitunid &d dkq:J: Gph
nyjw] $48-h dlwswthp fjuhum wuwpnnuwlwu £, wyu dwuuuwhgubpp hw-
Uhnpd nnontjuh fjunuphg htimn wudhowwytiu wugnid tu uwnwnpnid pniu ph-
dwjh putwpldwup, hul Gt dbwswiht wybth wquu E, wyw unynpwpuwn
nnontjuh funupht hwonpnnud £ Yupd qpnyg Jud hnudnpught wjuwpy: ‘votup,
np $£8-h pugdwt thnynid pinphwujulut fjunupp’ npytiu nnoniyuh funu-
pwihu wlyw, [tgugnposwpwunpbu Yupunpynd £ dwutwynpuytiu punu-
pwywpnipjwu mbuwuyniuhg: huswtiu upnid L Lhsp, npwug pugwuynipynt-
up hunnpnulgujuu gnpépupught hunnpnmd £ puguuwuu upptipwug-
ubip, huy wnjuwnpmnup tyuuwnnid £ punhwunp nppujuu dpuninpunh
umbtinodwup (Leech, 2014, Lo 214): Uyu wwpwquynid funupp qunid § funupwnly-
dwt dwuht: Uwuwyu jhund Gu uwle wyuyhuh nlwptp, tpp fuunph hpunw-
wnipjuu ywwdwnny, hwunnpnuywpu wudhowwtu wugnd E Juumwpnid
hwpgh putwpydwp, ophuwy™ Let’s jump right in. What the hell happened with
the Fire phone? [Gliltp widhowwbu wignid Juynupbip pniie hwpghi: Bugs Ep,
gnnnp qpuuih, tnly Suypp hbnwpnuhu] (Blodget, 2014):
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G£8-nud nnonijuh funuphu hwonpnnid E thnfuwnwpd tpujunwghumnipiuu
funupp, npp wpmwhwywynid b Thank you. Thanks. Good to have you with us-
Very pleased to be here. Welcome to the program- Thanks, thanks for having me
[Cunphwluynipinil: Cunphwlwy &d: (Mpwp Gup dbq hnippuljuyly: Cuup hw-
algh Fuyuinbin qpuyly: Fuph quyniup: Cunphwljwnipinia hpwybph hwdwp]:
U wy) 2unphwljwjwuwu wpmwhwjmnipniuutipny, npnup hwdwju vwunljw-
unid Gu very much, very much indeed, a lot, so much and ever so much [puup,
huljwwbu puip, wyupwi puup] dujpuyujuu wpnmwhwynnipyniuutiph dhongny:
Gpwunwghwnipyuu funupp npytiu hjinninhy wjm yunjuund § wpunw-
huwywnswljuu mtiuwyhtu b wpnmwhwynnid § fjununn h hngthniqujwu 4 hdwyn,
huswtiu uwle apuw puiuu Jtpwpbpdniupp junuwygh hwunbw: ‘Lokup, np
tpyynnu Gpwjunmhph b sunphwunipjwu funupp hwwnniy E ns dhuwyu $£8-h
uljqpuwuiu, wyle yppuwlwu thnihu bu, npntin hwpgupuunnh punphw-
Jujulwu wlymhtu htiinbnd £ gnpswpwuph tpufunhph funupp® Thanks so much
for your time, sir.— Pleasure to be on. Thank you, enjoyed it; Thanks. It’s a pleasure
to talk to you- It’s my pleasure. [Cunp punphwlwy Gup dlq dwdwbwly ppwdwn-
plgnt hwdwp, wwpnu: Cwakh ©puly wupkn, sunphwluy Gd: Cwakh bp
gpnigly dkq hbap: hud unyuwbu hwabih Epl: Snpoéwpwupubph tdwuwnhy
wuwwnwufuwuubipp Yupnn Gup uwhdwul) npwtiu «dtindugnighsutiny: Wuhup,
udwt wuwwnwufuwt wmwny® gnpéwpwpp gniyg £ wiwghu, np hp hwdwp bu
hwdbih tp dwutwlyhg 1huty ngyw hwpgwgpnyghu: Wu Ypy aw dbindug-
unwd K punphwunipiniu hwynunn h Gpwjumhph funupwyht wynh nidqunip-
mniup: Wk ht, sunphwunipinia hwnubing hynippuupybine hwdwnp® gnp-
ownpuwpp utippniun wyuund W thnpand huputwduwnwh Ytpwyny gnyg
wnuw], np wyn *£8-hg htimn uywnnnutiph Uk quugyuwoé Yogunyh hptiug wnw-
ownplwd wypwupwuhohg, wyuyhuny' aw thnpdnd £ gipuu jepuyny ub-
pwugnby hwupmpyuu himwqu punpnipjwu Ypw: Lhmbwpwn, guuljugus
GL8-h uyqpuwluu b yipouwlwu thnytphu hwwnniy | Gpuwfunwghwnipyutu
funupp npwbtiu whpnynunhy wlyw: ‘vokup, np Gpyniunmtip Yunphwjuuywu
funupp ¢48-h Ybpohtu dwunid unynpwpwp hupuhu nununid E hpudbynh
lunup, ophuwyy’ -Interviewer: Thank you very much for your time. -Koch: Thank
you, enjoyed it. [Cwupguqpniguyjwp.—- Guwn punphwluw) Gup dwudwuwy wnpw-
dwnnpbint hwdwp: Uns.- Cunphwluy &4, hwakh Ep:], huy Gppbdu E hnn |
hwppnid  hpwdtionh ninhn’ wpnwlw funupuyhtt wyuh hwdwp® Bye-bye,
Good bye [Cwgnnnipiniu: Smbunipiniu/ b wyju:

Gpuwjunwghunipjuwu funupuyht wjnp twb hwunhwynd  $48-h tpy-
nnpn’ wmbnEuwynipyuu hnfuwtwdwu b gpjuwynp hwpgtph putwpydw
thnymu: Fhnwpltup hnbywy fjunupwiht hpunpnipniap®

Interviewer: ...Was anyone in particular other than yourself an influence in
making this move?

McMillon: Our board was important in this decision as were the leaders in the
company that I work with on a daily basis. It was a team effort, a team decision,
and widely supported. We're all very excited about it. I've been looking forward to
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today for a while to have an opportunity to say thank you to our associates, to let
them know how important they are and give 500,000 people a raise.
[Cupguqpniguijup.- G puyip Guapuplghu npll dilp, pugh dbquiihg wq-
nbgnipniu niblkgly E? Uppdppwi.— Npnpdwte dbo LJwplinp Ep dbp junphpnp,
huswbu uwl dbp pulipnipyuiu nEwjupubph nkpp: Pw phldught wuwpuip
Lp, phduyhu npnpnid, npp ks wowlgnipynie uypuwguy: Gu wuhwdplp uupw-
unid Eh wyuopywiu, npulugh huwpwynpnipgnie niukiuygh punphwlwnipgini
hwppubynt dbip gnpopuliipuliphis, upwig pknklwgubyni, pk nppwt juplnp
klu upwp, U 500,000 dwpnlwig wiwypwjupdh pupdpwgnid ypuwg] (Wal-Mart
stores president & CEO Doug McMillon speaks with CNBC’s Carl Quintanilla on
“Squawk Alley” today, 2015):

husybtiu mtiuunud Gup, gnpswpwpp unphwjuuyuu b guuwhwnnnuuu
funupwyhtt wnm L uwnmwpnid, nph ywhipnnunhy pwpujws hdwuwnmu § dntg
wofuwnwhgutiphtt pwpniuwuuu guujuh gnponnnipjwu, huswybtiu uwl
gnijg i) hwupnipjwip, ph hus jwy Juquubpynipiniu tu hptup® wjuwh-
uny dbwynpbny npuluwu Jupshp hpkug hwunby:

Q£8-h tpypnpn thnynmd gnpéwpwputipp hptiug wypwupp ud dw-
wnnigynn Swnwynipiniup ubpuywugubihu hwdwfu Yhpwnnmd Gu we [Ubup]
ntipwuntup, npytiugh hptug b uywpnnutpht unyuwjuwuwgutu, utppustu b
wuninuyh Ytpwny hwdngtitu, np hptiup niubu dhiunyu pwhbpp, hbnmbwpwnp
hptitg wnwewnpluwop pwhwybtn | hptug pninph hwdwp, ophuwy’

Mark Zuckerberg: We don’t need a physical TV. We can buy a $1 app ‘TV’ and
put it on the wall and watch it.It’s actually pretty amazing when you think about
how much of the physical stuff we have doesn’t need to be physical. [Uwupl 8ni-
Ytipnpting.- Uklp Juphp sniutiup htinntunwgniyg niubkuwne: Ukip Jupnn Gup
uti] nnjupny quly «htinntunwgniyg» hwybjuon, b yuwmh ypw wunpunup-
ann uwppny nhunb] wu: bpwuuncd, nppwu  hhwupws L ghnwlygly, ph
nppwi pwit, np dkip mubiup, wwpwwnhp sk 1huh $hghluyui] (Weinberger,
2017):

Cunhwunip wndwdp, $£8-mud ninhn Jjud wuninnuyh funupwhu wljnt-
nh punpnipniup Juunwpynd B odwutwynpuytiuv punupwyjupnipju
uljqpniuptinhg Gjutny: Snpéwpwputipp hwdwhu Yhpwend Gu hnpnnph, hpw-
dwuh, Ynsh, junphpnh wuninnuyh fjunupwyhtt wjmbtp hwunmwmwuu awfuw-
nuunipjniuutiph dhongny, npytiugh nhdwghuh Ypw wtpnynunhy wqnt-
gnipyniu gnpsthu’ hwdngb hu, atippust) hu, Julutigub) hu, dnwywhwpythu,
PNy snwu wudh hwupwhu Jupyht uywnuwgnn funupwhu wywnbtp: Wn-
Whuh wuninnuyh junupwjht wutipnid Yhpwnynid Gu need, can, should, must,
have to [ljuphp niuktuwy, Juwpnnuiiw, yhiph, ylpp L, wiphuywé jhub] tno-
twluynp puytip uwpmuwynn hwunmwnwut wunypubp’ stionbnt vy jug
wmbtiuwlu punniubne ud gnpénnnipiniup Juunwpbnt wahpudtynnipniu:
Wnwhuh ophtwy £ wdtinphjugh dtnuwpluwmtp ¢. Unsh hnpnpnpp hwuwpw-
Ynipjuiup’ We need to get rid of those distinctions and those differences in
opportunity, and then we need to teach these kids the values and skills required
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for success. [Utiup Juphp nibkup wquumybnt huwpwynpnipiniua mwnt junpu-
Juiunipiniuubiphg b mwpptipnipyniuutipnhg, b wjunthtimle dtup fuphp nilkup
unynpligutiint wju Gphfuwutipht hwonnnipywu hwuubnt hwdwp wuhpwdtion
wndbputipu nt hdwnnipyniuutinp] (Ryssdal, 2015):

GL8-nud Ynsp hpwgynid £ vt must [whipp L] tnuwuwljuynp pugh dhon-
gny, ophuwl

R. Branson: We must also continue to push ourselves forward to improve lives
for people across the planet and I believe business can be a driving force for social,
environmental and economic benefit. [(+. Pptiuunu.- Ukup whiyp L uwl puupni-
uwytiup dtig wnwy unt) pwpbjuybint nno dwpnnipjuu Jyuupp, b tu up-
onud td, np phqutiup Jupnn L hul) pwupdhs nid unghwjujuu, puwwuwh-
ywuwuu b munmbuwuu ogninh hwdwp] (Heilpern, 2016):

Gpptidu, tpgws tnuuwuynp pugbipp gqniqujgymd Gu certainly surely,
obviously, of course, no doubt, undoubtedly [wipnipy, hwupwip, wlhthwpnplu,
hhwpll, wilwulws] tnwawjuynp puntph htn® stpwbtint wujwoh hwuwu-
wnh U dydwpunwgh hubn:

GL8-nud pliplu wdkuwhwdwfu hwunhwnn funupwyht wywmtiphg £ junu-
nnudp: tw pugunpymd B wyu thwunny, np gnpoéwpwpubpp thnpdanud Gu
ubipuywgut) hptug wnwownplws unp wypwuph Yuplnp nbpp hwuwpuyuw-
Juu Jyuupnid, husybiu twl tyuwwnw ntubu wnwye wnwubknt wyn wypwupp
wbtnuluwu b dhowqquiht pnijuymd’ fununmwiuwny gnhwgul) uywunnnubph
gwulnipiniuutinp, wlulwhputinppn b Juphputipn: lvnunnudh wyhpnynonhy
wqnbignipiniup funupuwyht dwupnuynd $£8-nid hhduwjuwuntd wuninnuw-
Uyh Ytpwny L npubunpymd’ wnwug ytpdnpdwnhy pwntiph Yhpundwi, wyt
L wunpn) wywnth dwudwuwlwalih dhongny, ophuwly’

BK Yoon: TVs and refrigerators with IoT technology will improve the quality of
life for all consumers. [FR 8nil.- bpkph hwdwgwugh pkuninghwubph dhon-
gny wppuuwpnn hbnniwypwgnygubinu ni wwnbwpwbbbpp Ypupbpudlu pninp
uwywnnnubph ywuph npuwlp] (CEO BK YOON emphasizes the ‘Unimaginable Value’
of the IoT, 2016):

Gnpowpwnubiph fjununnuuu wlynmbph dbe wnwuduwhwwnniy wtin | gpu-
ynid gnytunp: Sndtiunp fupwjuniuwljua wywm E, nph hpjnyninhy ayunwyu
E thnpat) fupwfuniubint dhongny unti nhdwghuht uwmwptint gwuljwih gnp-
onnnipjniu: Snytunp hwdwpynd  npujuu guwhwwnnid, npu wpmwhwy-
wnid £ fununnh wultiné ybtpwptipdniupp funuwygh auundwdp: Yo funuwly-
gh ypw pnnunud b ytpnyninhy wgnbignipinitt wju wpnwdny, np ywpuw-
Ynptiguntd L upwu hul] wybh quuwpuw), pwupdpugund £ yumwufuw-
twwnynipjuu qqugnidp, ngunpnud | aput’ dtnp phiptne unp ajwudnidubp,
wnwowgunid E unp Gnwun b dgunnudutip: ‘bnyup yhpwptpynud £ vl hw-
dnjwfununipiniuutinhu, npnup bu Jupnn Gu dnul) fupwfuntuwuu junupwghu
wlunh nuwuwupgduwu nwly: Snpswpwnputipp, hptug wpfuwmwyhgutinh u-
nwpwd wyfuwnwupp gnwpwunid tu b hwdnjwjununipiniuutin ninnnid
upwig hwugbht hwpgugpnygh dudwuwl pwe ghnwlghiny, np wynuhuny
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Yubipugnbit - wluwnwlhgutiph Ypuw, b Ybpehubiphu by wytih Ylupwluniubi
wpnniuwybin wpuwnwiup Juunwply: $48-md gnytiunp hpwgnpdynid £
guwhwnnnwlwu pwntipny, npu wpnwhwynynid £ hhdtwlwunid jud wow-
Ywuutpny® brilliant, great, wonderful, amazing [thuynii, hhwiwgh, hnjulwy,
hhwupwiy] W wyu, yud pugtipny® love, appreciate [uppby, quwhuuply] U wy)u,
ophuwl’

Jeff Bezos: I love the engineers we have. They’re brilliant. We have about 350
people there...Great team. They're just doing a wonderful job; It’s a fantastic
mission. [RED Rlqnu.— Gu uppnid &l dbp hudbubpubiphu: bpwup hhwwh Gu:
Uniyp 350 hudbubipubin niubiup: Chwupwis phd: <njuluwy gnpd Bu wunid: w
Jwuypwuphly wnwplyniiniu £ (Blodget, 2014):

Gnytiunh funupwht wywnp ninnué L jhunid atwb ubpuyugynn
wwnpwupht, nph wtpnynunhy tywunwlu | wgntignipiniua gnpok) uyunnn -
utiph tupwqhnwlgnipjut Ypw, dnty htmhwnnpnuiguljwu gnpénnnipywu’
upwug hwungbiny, np wypwupp Juuwwpyuw £

Nokia CEO Stephen Elop: Lumia 920 and Lumia 822 products, we believe,
represent the most innovative smart phones in the world.

Interviewer: The top of smartphones here?

Elop: Absolutely.

Interviewer: Globally.

Elop: Absolutely.... [Unjhuyh gnpdunhp ppuopbu Uphyku Linw.— Lnidpw 920
b Lnidhw 822 wypwupupbuwlubinn dbp upchpny hwunhuwunid Eu wdb-
uwunpwpwp udwpge hbnwpinuubippn: Cwpguqpniguyup.- Lwjugny udwppe
hbnwpunuubipu Gu: Giny.-Uhwbpwiwl: Swupgugpnigufup.— Qdpnno wppuwup-
hnid: Bynwy.— &hoy uwynwliu] (Nokia CEO Stephen Elop discusses new phones and
accessories, 2012):

GL8-nmid puuwnunmwuu funupwhu wwmbph dhongny gnpéwpwpubipp
tpptdu wpunwhwjnnud Gu hptug ndgnhnipyniuu ni putwunuunuwluu dnnb-
gnud Gu gniyg nmwjhu wyu Jud wyu hwupgh auundwdp: Lutwnwnnipyniuu
niuh fjunuwlgh Gupwghnwygnipyuu ypw ttipugnduwu hwnynipiniu, npu by
hwnnpnwlgynnht npnnud £ ytpuwowgt hp npnpnudutint n gnponnnipniu-
utipp: ‘thwnwpybup htimbyw) ophuwyp’

Alexandre J.: The current measures are not an acceptable long-term solution
to whatever threat they are trying to mitigate... We call on governments to work
with the industry to find a way to keep flying secure without separating passengers
from their personal electronics. [Ujipuwunp 2.- Ghipluyhu dponglubinn punniubi-
b bplwpwdwdylop mionidubp sGu uwyl uypwnuwihph hwdwp, npnug nputp
thnpdnid Gu dbndly: Ukup §ns Gup wunid junwiupnipiniuubphu wypiunly
wpipwnpnnubiph hliop, npybugh wwywhny wwhbne dhongubipn qpuki pnshy
wnwig ninlinpubiphtt qpllnt hplug waduwlwi Lklppuwlwy uvwpplinhg/
(Airline association CEO criticizes electronics ban, 2017):

‘Llwpugpwsé funupwhu hpwnpnipiniunid gnpéwpwph funupp puuwnw-
nwlui B juqidws putwnuunipinitt wpnwhwjnnn puguuwfuu uppb-
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pwugutin wpmwhwynnn pwntiphg: Wu hwnyjwontd gnpéwpupp uwlb Ynsh
ninhn nhptyunhy  win B junwpnd” nhdbing juowwpnipjuup (We call
on governments to..|Ubkup §ns Gup wunid Junwijupnipinibiilphul): Cwnl |
hwybty, np $48-nmud putwnuwunwuu L hunid ny dhwyu gnpswpuph ww-
wnwufuwn, wy; uwl hwpgwnpnnh hwpgp, npu wuninnuyh Ypwny L unyn-
pwpwnp wpnwhwjnynid b uquynid § hwnniy hwpgh dhongny® Why- [hi-
snt] qunnygny: Why- Junniygh Juuuwlgnipjudp Lhsp upnid B, np hwuwnw-
nwuu why- hupgbpp wyuwpynid Gu pny; njwsé npluk dbnp jud phpw-
gnud, dhusntin dflunwjuu why- Junnygny hwpgtiph dhongny putwnwwmynid
L, Uh pwt, npp sh wpyby, uwuyu hwply Ep wutky (2014, Lo 194):

Eppbidu hwpgwnpnnh putwunuwnipiniup pugwhwynm Yepuny L wpnw-
hwynmynd hwpgdwu pupugpmyd’ jujujuws hwpgugpnygh $npdwnhg no
plUtwnuunnipyut wunhdwihg, huswybu Ybpnuoyw) opptwlyubtphg Jbynud
Interviewer: What the hell happened with the Fire phone? [Fus Ep, gnnnp i,
linly duypn hlinwunuhi:

CLwpgniywnwufuwu junupwhbppnid Ukl wy) funupwjhu wyw E funphnipn
wnwin: Gpp hwonnywé gnpéwnpwputipht hwpgund Gu, ph, hptiug thnpdhg
Ljutyny, fus junphnipn Yuwu ujutwyutpht, gnpéwpuputph hwpgtiph wyw-
wnwufuwup unynpuwpwp juquynid § junphnipn wpnwhwynnn hpudwywuu
wuntjputiph dhongny, npnug hwonpnnd Gu dhwpp pugwwmpnn pupn unn-
npunuwuwuu hwunwnmwljuu twjuunwunipniuutp: Ybpohutinhu aywwmwyu
L utithwuwtu ophuwyny b hntwmnpuwuw funupht hwwnniy ywhpdwjunu pwnt-
nny npuwluwt ni ngpusnn wqnbgnipinia gnpstp hwupnipywu ypw'® utippu-
stiny wyu qunuthwpp, np hptup hwonnyuwé gnpéwpwp tGu, htmbwpwp
hptiug utipuyugyws wypuwupwmbuwp Jud swnwynipiniup bu hwonnyuws
£

w. PepsiCo CEO Indra Nooyi: Embrace tough assignments. It’s far better to
challenge yourself by raising your hand for the toughest assignments and work to
solve problems that no one else has been able to solve. That’s how you truly become
a trusted leader inside an organization. [NawuhGn juqlwlbpwynipiut gnpdw-
nhp ypuoplku bunpw Lnyh.— Cunniubkp ndgup wnwownpwupubipp: Cuyp wb-
1h qwy E hupublinn dbq dwpypwhpwbn ulaplkp juynupbyng wdbiwpwpn wnw-
ownnuiupubipp b wppiunplip (niély wyi uunpplilipp, npnig ng np b hdwlp sh
bnky nidky: Uhw ppl huswbu bp jupnn nunuwy jugqduwlbpynippuu hpuljiwu
Yuipwhlh wnwounnpn| (Baer, 2014):

p. Starbucks CEO H. Schultz: Don’t allow anybody - friends, family, even your
parents, to tell you you're aiming too high, because if you look at my story it’s not
a Hollywood movie, it’s real, it’s authentic and it happened to me, I am not smarter
than anyone else and it can happen to you. |Upwppwpup gnpéwnhp iptiopk
£ Cnijg.- (Fny; dp pylip ns nph' dbp pulpubpht, pupwihph winwdubphi,
unyuhuly cunnubiphu, dkq wuly, np wiyljhht Gp dqpnid, pwiu Jupnn bp, pw-
uh np bl bwybp hd wuapdnipyuup, nw hnphyninyub Yhunulpup sk nuw ppw-
qwu E U Juypwupdly E hud hiop, bu wiflgh ubjugh sbd puwl wynp, b unyup
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dliqg htap £ wpnn E uupuwpyly] (London Business Forum, 2013):

funphnipn mwnt whpnninhy wunp hpugynd L awb hnbnnpuuu
hupgtiph dhgngny’

Ch. Koch: For business to survive over a long period, it needs to be contributing
to society and people’s well-being. Otherwise, who's going to want it? [2. Gns.— [In-
whuqh phqubup Gplwp dwdwuwly gnuaplih, wju whiph bywuph hwuwpw-
Ynipjwi U dwpnluig pupblbgnipuin: Guuwbu nod Eugi whipp] (Ryssdal,
2015):

2qgniyugdwu funupwjhu wywmh dhongny hwdwju wnwowunid £ nwguw-
wh wbpnynunhy wanbtgnipiniu: Ynwhuh ophtwy £ unnple pipdwé wunt)-
En,dnpg htwpunp £ wuquwwh wgnuupw |huh dpguyhg gnpdwpuputiph

wdwp

Ch. Koch: If you're not creating value for others, customers, society, isn’t going
to let you be around. [2. Gns.—- Gpl nnip skp wipbnéonid wpdlipulipn wyng hwdwp,
uywnnnubipp, hwuwpwlnipniup Yhpudwpyliu dbquiuhg] (Ryssdal, 2015):

Gnpowpuwnutipp tppbdu gnodwu b ukipnnnipywu funupwyhtu wln Gu Ju-
wnuwpnid, tipp hptiug wpunwnpwupp pbph £ (hunwd: Ynophuwy funupwihu
wlwh wytpnyninhy sywunwlyu § ubipugnty b hwdngb] juwpwuhu, np qh-
wnwlygtiny ufuwp, hptup ninnt) Gu wyu b wyunthtin nupat) £ wybh Juunw-
hth: ‘bdwu ophuwy Gu Snjnunw Juqdwlbpynipjuu wywnndbptuwutpp,
npnug fuunhpp Juywunwd Ep upwunid, np gnpgnp fuguunid Bp wpuwgugnigh-
sp, U nu ypwph ywwndwn Ep hwunhuwunid: Yuquwlbpynipjuu muoptiuh
utipnnnipiniu hwjgnn funupwjhtt wnnp Jupnn Gup punipwugnply npuytiu «wdn-
phs» funupwyhtt wljwn:

Toyota CEO Akio Toyoda: We pursued growth over the speed at which we were
able to develop our people and our organization. I regret that this has resulted in
the safety issues described in the recalls we face today, and I am deeply sorry for
any accidents that Toyota drivers have experienced. [Snjnyjpwgh gnpéwnpp pio-
pliu Uyhn Snpnnuw.—- Uliup wnwouwyhis hwdwpbighup wap U ns wpwgnipiniup,
Pl npif fwipnn Fpup qupqugily dlp wphuupulpugdpt b juqdulpygnigs-
Jwup: Gu gnonid ld, np nu hwuqlignly L wuypwbignipyuu hip uwygud uyi
Juunhpubiphu, npnup uljwpwgpyus Gu htap uisgue wppwnpuapbuwluliph
wpdwuwgnpnipniunid, npniug htap L) dbup wnlipbiuynid Gup wyuop, U ku jun-
puwliu gunid bl guuljugué Jpupubiph hwdwp, np Synipugh Jupnpnpubiph
hlapn wuwypwhby Guf (Toyoto CEO apologizes for recall, 2010):

UYyhn Snjnnwt, unyuhul tdwu wuutipph b dwjunwgpuiuu ufuw) hg
htimn hp dty wyp $£8-nud thnpanud | ybpuwuuqut hp Ynpgpus npuljuu
hwupwyhtt Jupyp b G pwhty hp hwdwjunpnutph Junwhnmpmup® hw b b-
Iny.

Toyoda: Believe me, Toyota cars are safe. We always put the customer first.
[Synnu.— Lwyjunpuglp hud, Smynpw wypndbpbiwibpp wwywhny Li: Ukq
hwdwp hwdwunpnulinp dhoyp wnwouuypti ltu] (McCurry, 2010):

QL8-utipnh Yipowpwuntd unynpwpwp hniqujuu Ynstip qupniuwnn wy-
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wbtipht hwonpnmu tu hwunmwwmwlwy funupwyht wmbp® pupn unnpupw-
uwwt twjuwnwunipniuutpng juqujws” mbuwjbn wpnwhwjnnn  gni-
ghsutinny (We believe/think/suppose) [ULup hwijuipnid Gup, juponid, Gupun-
pnid] Jud wnwug npwug: Guwnbn nbuwuybin wpnwhwjnnn wpnwhwjnnip-
mniuutinh Yhpwnnudp jquhngbpwuwuu huwph nbp K jumwpnid. gnpow-
puwpp wiuwbu £ owpwnpnud hp wwwwujuwup, npytiugh Jupnnuuw ub-
pugnuw, tppbdu  Juwjutigutint Jud  uyunuwnt  dhongny  huwngby
Juwpwuhtu hpple pE hpbup Gu GYLE wny Ggpuwlwugnipjwu, nph wpnniupnid
L1 gnpdwpwpp Yhwuuh hp htnhwnnpulygulwi gwyuwh wpnyniupht®

Jaynee Day: If we could eliminate hunger in this country, and I believe that we
can, I would love it if we could close our doors and nobody needed our food
assistance. Unfortunately, I don’t think that’s going to happen. We are here to
provide for those when nobody else can. And, so, I think it’s critical for our
organization and for the people that we serve that we exist. [Rlguh “Miy.-Gb Ulkup
quwpnnuwuwghup Jepwguly unyp wyu Gphypnid, U Gu hwyjuapnid &d, np dkup
ljwpnn Eup, bu Ygwulwbuyh, npybugh dbup YJupnpuiuyhup thwlly dbp
nnulipp, It np ns np Ubip uiunuyhu wowlgnipyuu Juphpp snibliiup: “rdpuiju-
nwpwp, skd jupénid, np nu pnbnh niubuw: Ukup wyuipbkn Gup wupwhnylna
upwug, nid ny np sh Jupnn: 6 wuwyhuny, Jupénid bd, np dbp uquwlbp-
wnipjuwl U wb dupnlubg hwdwp, nid swonuynid Gup, puup Juplnp F, np-
whugh dkup gqnynipynile nitubiwip] (Ryssdal, 2017):

Gqpuljugnipintu

buswbiu upgq nupdwy dtip puunipjwu wpryniupmd, dh Ynnuhg $48-hu
hwwniyy tu nnoniyyuh, hpwdbowmh, gnybunh, runphwynpwuph, hwdnjuun-
unipjwiy, tpwunwghwnnipjw, sunphwjunipjwy, fjununnidh, quuwhwndwu
funupuyht wwmbpp, npnug whpnyninhy atywwnmwlu § obipd nt quwhwwnn-
nuluwu wpnmwhwjnnipniuutinh dhongny ubipuqnty juupwuh Gupwughunwly-
gnipjuu Yypw, dbwynpl npuuu Jupshp fununnh dwuhtu, dnnhjuguty b
wuwpunwynpbgut] wpfuwwnnnutiphu owpniuwt) unyu ngny U 5 wybh aghp-
Jwonipyudp wpfuwwnt) hpkug Juquutpynipjwu hwdwp, hull uyunnnutph
Ypuw ubipuqgnkty, upwug hudngly, np hpkup uwnwnpty b juwnwpnd Bd dhpn
punpnipnu’ wjuwhuny' tupwghnwlgupup tpwug dnbny swpniuwu
guwuluh htwhwunnpnugwlwu gnponnnipjwu: Ujntu Ynnuhg $48-nd wtip-
Inynighwtu hpwgynid  uwl ubipnnnipinit hwygdw, qnodw, fjunphpnh, hnp-
nnnph, qgnipugdwu, hpudwuh, Ynsh ninnujh jud wuninnuyh funupwyhu
wlwntinh dhongny: Wju ntiypnid wytipinyninhy wynh syuwnwlyu L nphdwgh-
uhtu huwinghly, utippust, tipptidu Jujutiguty, dnwywhwpyt), uyunuw, fupw-
funtuli Jud G wwht] wju Jud wju hbmhwnnpnujgujuu wuguuwih
gnpénnnipiniuhg, U juwpwih qquguniuputph Ypw ubpugnbiny’ hwutby
uywwnwuninnyuws hunnppulgnipjwu guuuw)h wpnyniuph: Utp puunipjut
wprpnitupnid hwugnid Gup wyu tigpulugnipjuy, np 48 jununypnid pnjnp
wbtuwyh funupwhtt wywmbph Jhunmpnumd gunuymd L atipugnnudp npytiu
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wtipinyninhy wqnbgnipjwu hwuubtint dhong, pwuh np, pun Lnipjuu, nno
4£8 hunnpnulgnipyniup tyunuwluninnyuws L wgnt) hwupnipjuu hbiw-
gw puwnpnipywu b Jupph ypw' guuugusd dhongny hwdngbiny, np ubplu-
Jjugynn wypwupwnbtuwyp Jud swnwynipiniup jujwgnijuu k:

Cwnl Gup hwdwpnud tl) twly, np punniutny (Equpwunipjuu dby pu-
nniujws wjwunuluwu wyu hwdnquniupp, np hwnnpnuygwlwu gnpopupw-
gnud punhwunip wndwdp whpnnunhy wgnbtignipjwu nppubinpnidubpp wu-
Juwufuwwnbtubh Gu, husybiu twb syjwuwynpjws b wuunwywpbh wyu
wnnudny, np fjununnp sh jupnn twjuwwbiu hdwuw hp wpnwpbpus wunt-
Ph wnwgwgunn wqnbgnipjuu punipep, htnlwpwp gh jupnn ghnwlgupup
twfuwytiu Wwlt) whpnyninhy wlynh hpwgnponid, wnwyt) bu Junwyw-
nt wyn wgnbgnipniup, dbup twl stup Jupnn sthwuwnmby, np dh owupp 4438
funuph dtip puunipjniup wywgnignid E, np yhpnnunhy atipugndwu jbg-
Juwluwu npuunpnudp £8-mud hwnnpnuguluu dh wyuwyhuh gnpoépupwg L,
nn hp punupny hus-np swihng Yupnn b Gunwdwpbgh, htsubu Gwl Yuiun-
awunpgws hub] wju nbwypnid, tpp gnpéwpwpp upnquund £ Ynuptim
nhunwynpnipjudp yunwuluwt twfuwnwunipiniuutp wpnwpbipty, niuh hw-
nnprpujguluu hdnnipyniu b vwjuwytiu Hwjusd uywnwl hwuubjne guu-
Juh whpnynuhy wgnbtgnipjuu: Lwpl K hwydbby, np puunipjuu wpryniu-
pnid twlt wupg nupdwy, np $£8-nud dhiunyu hypnynunhy wjnh htnmbwu-
pny wnwgwgwséd wtipnnunhy wqnbgnipjui pwwlp upnn b hub) dblhg
wyliih b mwpwpunype, wju £ gnpéwpwph funupwhtt wlnp jupnn £ wwp-
ptin wgnbtgnipiniuutipn wnwowguly huswybu UGy nulunph, wuwbu L) dh
pwiuh muyunhputiph ypw' dbpp wnwowgubtiny, ophuwy, hhwgunup, dbpp
pwupynipiniu jud nmwguwy: ‘bnyup twb yepuptipnud B wybpinyninhy wynh
guwuluh wprynmuph hwonnyuws Jud dwfunnywsé jhubniu, npp Jujugws L
ns dhwju gnpowpuwnph juy dwjusd b juufjuwdinwsjwsd funuphg, wyjl hwu-
gtiwnhpng htiupwyht ghwtihphg, unghwi-hngbpwuwlwi nhppnpnpnihg,
husytu twl twfuwwmpudwnpyuontpniuhg:
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NMPArMAJIMHFTBUCTUYECKHUE OCOBEHHOCTU PEYEBBIX AKTOB
BbIPAKAIOIIHUX BOIMMPOC-OTBET B KOMMYHUKATUBHOU MOJE/IU
BU3HEC-UHTEPBbIO

Lenbro JlaHHOfI CTaTbU ABJIA€TCHd UCCIIEA0BAaHUE PEYEBbIX adKTOB BbIPazKarolNX
BOIIpOC U OTBET B 6I/ISHGC—I/IHTepBbIO Ha aHIVIMMCKOM SI3bIKE. BI/ISHeC—I/IHTepBbIO
paccMaTpUBa€TCAd KaK €OWHCTBO JIOKYTHUBHbBIX, WIJIOKYTHUBHbBIX, IE€PJIIOKYTHBHbBIX
aKTOB, B KOTOPbIX IIOAYEPKHBAIOTCA KOMMYHHKaTHBHad Li€Jlb WU HaMEpEHHe
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co6eCeIHUKOB, a TaKXkKe BIUSHUE OM3HECMEHOB Ha JajIbHENIIINI BbIOOpP U 1eHCTBUS
ayIUTOPHH. AHaJIM3 pPeuyeBbIX aKTOB MO3BOJISIET BbISICHUTD, YTO NIEPIOKYLIUS UMEeT
K/TI0YeBOEe 3HayeHHEe B BOIMPOCHO-OTBETHOM pedeBOH I10CIIe[0BAaTEeIbHOCTH B
OV3HEC-MHTEPBbIO. B MaHHO# paboTe BbISBIISIOTCS Hanbolee paclpoCcTpaHeHHbIe
pedeBble aKTbl B OUCKypce OHU3HEC-MHTEPBbIO, KOTOpbIE HCIOIb3YIOTCS KaK
CPeNCTBO OOCTHKEHHUsl KeslaeMOro MepIoKyTUBHOIO 3¢pdperra. [1epioKyTHBHBIN
appeKT - ITO U3MEHEHHe TOACO3HaHHs, MBICIIEH, 9MOIMI, MHEHUs, BbIOOpa U
MMOCTKOMMYHHUKAaTHUBHOT'O TTOBEJIEHHUsI [IOTPEOUTENEN B pe3y/ibTaTe peyeBbIX aKTOB
6u3HecMeHa B OGM3HEC-UHTEPBBIO.

KmroueBble cioBa: OH3HEC-MHTEPBbIO, peYeBbIE aKTbl, MEPITOKYTHUBHBIN

adpexT.

Syuzanna Grigoryan
Assistant at Yerevan State University
Email: suzy.grigoryan@ysu.am

PRAGMALINGUISTIC PECULIARITIES OF SPEECH ACTS EXPRESSING
QUESTION-ANSWER IN THE COMMUNICATIVE MODEL OF BUSINESS
INTERVIEWS

The given article studies speech acts expressing questions and answers in
business interviews in the English language. A business interview is considered as
a combination of locutionary, illocutionary, perlocutionary acts, which emphasize
the communicative purpose and intention of the interlocutors, as well as the
influence of businessmen on the further choice and actions of the audience. The
thorough analysis of speech acts shows that perlocution is of key importance in
the question-answer speech sequence in business interviews. Our study identifies
the most common speech acts in the discourse of a business interview, which are
used as a means of achieving the desired perlocutionary effect. The perlocutionary
effect refers to consumers’ thoughts, emotions, opinions, choices, and post-
communicative behavior resulting from a businessman’s discourse.

Key words: business interview, speech acts, perlocutionary effect.
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